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Dear Parents and Carers  

I am writing to you today to bring your attention to an issue that is affecting all schools nationally 
at the moment. 

A number of offensive videos have been posted on the social media platform TikTok, which are 
defamatory and offensive, targeting members of our school staff and other students.   

The TikTok videos include material which is highly insulting, they make unfounded allegations and 
are abusive to staff in the school. These posts contravene and breach the TikTok community 
guidelines and, in some cases, the comments and videos fall into the category of hate speech.  A 
linked issue is that some students are making comments about the videos and some of these are 
again derogatory and defamatory towards staff or other students. 

A small number of other students follow these posts which is also disappointing; however, I am 
pleased that many other students report these posts and are unhappy that other students support 
such activity.  The majority of students respect and uphold the highest of standards and are rightly 
proud to be a member of our community. 

As a result, we are investigating each video to identify the perpetrators and get the videos 
removed by working directly with TikTok, the Department for Education and, where needed, the 
Police. 

We would like to remind parents and carers that students are not permitted to film on school 
premises without permission; and that the legal age for users of TikTok is 13. We remind students 
that they are not allowed to upload unauthorised short films in the name of their school. 
Therefore, we would like to ask parents and carers to check their child(ren)’s social media 
accounts to ensure that any such videos have been reported or deleted. 

If you are aware of any malicious content on TikTok that you are unhappy with, you can report it in 
the following way: 

• Call the Professional Online Safety Helpline: 0344 381 4772 
• Email the helpline: helpline@saferinternet.org.uk 
• And please contact us at the school: info@idsall.shropshire.sch.uk 
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Any students found to be making defamatory comments publicly online will be subject to school 
disciplinary procedures and if they are found to be creating malicious videos, they will be 
excluded. In addition, the videos will be reported immediately to the police. 

I would like to thank you again for your continued support. 

Kind regards. 

  
Ms M King 
Headteacher 


